
OVERDALE MEDICAL PRACTICE 
PATIENT’S PARTICIPATION GROUP (PPG) 

 
Minutes of the Committee Meeting 

held on 6th February 2009 
 
 
Present: 
Patient Representatives:  Josta Gardner (Chairman), Alan Beadling (Vice Chairman), 
Christine Heath (Treasurer), Jill Jones, and Enid Ruff. 
 
Practice Representatives:  Dr B Bates, Dr N Aly, Fiona Bates (Practice Manager), 
Jenny Forrester (Assistant Practice Manager). 
 
Apologies: Irene Eccles, Ruth and Keith Wallace. 
Sheila Bye has resigned due to ill health.  Josta has written to her and sent her our good 
wishes. 
 
Approval of Minutes 
 
Proposed by Enid Ruff and seconded by Dr Aly 
 
Matters Arising 
 
Item 4.  There will be a NAPP meeting in Coventry in June. 
 
Item 10.   Fiona has tracked down 2 x 32” TVs with integrated DVDs  @ approx. £400 
each and is going ahead with the purchase. 
 
AOB.   Insulation is being fitted to the exposed hot water pipes in the Breaston waiting 
room and hooks are being placed in the ladies’ cloakroom at Borrowash. 
 
Treasurers Report 
 
Book sales for Nov/Dec      £44.30 
Cash at Bank      £243.33 
 
Correspondence 
 
A letter has been received from Sheila Bye tendering her resignation due to ill health.  
Josta has written to her to wish her well and to say how much we will miss her. 
 
An email was received from Irene Eccles stating that she would be willing to stand for re-
election at the AGM. 
 
An email was received from Ruth and Keith Wallace sending their apologies for the 
Committee meeting and the AGM as they are still on holiday. 
 
NAPP leaflet.  ‘Review of Prescription Charges’ 
 
A reminder was given about the PCT meeting on 12 February re the proposed Walk in 
Centre in Derby.  Josta, Enid, Alan and Dr Bates are attending. 
 
 



Committee Membership 
 
Josta will update the PPG notices in the waiting rooms. 
 
Discussion on NAPP @ ‘Moaners or Bonus’ leaflet received last month 
 
The Committee thought it was a balanced report and was glad to see that we were doing 
most of the things considered desirable for a PPG Group. 
 
Results of Patient Survey/Practice Improvement questionnaire 
 
The results showed that: - 
 
Patient satisfaction with the Practice is very high and has risen slightly since last year. 
 
Patients are much happier with the new telephone system although some still feel that it is 
difficult to get through at busy times (especially Monday mornings) 
 
It was apparent from the questionnaire that some patients are not aware: - 
 That telephone consultations are possible with their preferred doctor 
 That it is possible to pre-book appointments  
 That surgery hours have been extended at the Borrowash Surgery 
 That Typetalk is available on the telephone for those patients with hearing difficulties to 
communicate with the Practice. 
 
Fiona also reported that the Practice is hoping to introduce: -  
Booking on-line (as well as by telephone) for pre-bookable appointments 
On-line requests for repeat prescriptions. 
Internal redecoration of both premises. 
 
The equipment for patient’s self-registration has arrived and is due to be installed within 
the next few weeks. 
 
Dr Foley is interested in introducing a ‘Health Walk’ programme.  She proposes to lead 
one at the next Committee meeting in April! 
 
It was agreed that a link to the PPG page would be inserted on the Overdale website. 
Fiona has volunteered to action this for us. 
 
Fiona is hoping to arrange a visit for the PPG to the new Derby City Hospital. We were 
advised to take our walking shoes! 
 
AOB 
 
Alan raised the possibility of the practice nurses doing home visits.  Dr Bates said that 
home visits are the responsibility of the District Nursing Team, however the practice will 
help identify patients in need of home visits. 
 
Date of the next meeting 
 
Friday 3 April at the Borrowash surgery. 
 
The Committee then adjourned for their annual lunch. 
 



 
 
 
 
 


