
OVERDALE MEDICAL PRACTICE
PATIENT PARTICIPATION GROUP (PPG)

Minutes of the Committee Meeting
Friday 19th January 2018 at Borrowash.

Patient Representatives: Josta Gardner (Chairman), Enid Ruff (Secretary), Margaret
Gregory (Treasurer), Ann Hope, Martin Fox, Sarah Richards, Keith and Ruth Wallace.

Practice Representatives: Kelly Campbell (Assistant Practice Manager and acting Vice
Chairman),  Nurse Vicky Chiarella, Jane Venus (receptionist with a special interest in
carers) and Dr Ghafoor.

Apologies: None

Josta paid a personal tribute to Linda. She had been a very active and committed
committee member and everyone responded well to her lovely manner.

We are delighted to acknowledge that Fiona and John have a baby daughter – Patricia-
a sister for Joseph. The lay members of the committee made a collection and a present
and card will be sent to the family.

1.  Approval of the Minutes.

Proposed by Martin and seconded by Keith.

2. Matters Arising.

Care Co-ordinator. Lauren has settled very well into her role as care co-ordinator.
She is very patient focussed. She has fitted into the Practice very well.

We have had contact with Mary Dwyer who will keep us informed of any future
meetings.

Buildings and improvements. We are hopefully still on course for the building work to
start in April.

3.  Treasurer's Report.

Margaret presented her report. She said there was a discrepancy on the most recent
bank statement but she will go through the figures again.
We were most fortunate to receive a very generous donation of £1000.00 from a
grateful patient who was really pleased with the care and treatment he had received
from the medical and nursing staff at the Overdale Practice. The staff all deserve our
congratulations for excellence of care.

4.  Correspondence.

Enid continues to email NAPP bulletins.

Enid read  the letter which Josta sent to our generous benefactor thanking him for his
cheque.

The practice requested a change of meeting day. We will now meet on a Thursday at 12



noon at Borrowash.

Enid will attach an email with the amended meeting dates.

This year's AGM will, however, still take place on Friday 2nd February 2018

We agreed that we would invite our benefactor to an informal meeting in the future
when we could all express our thanks to him and show him our purchases. We will wait
until Fiona returns from maternity leave.

5.  Spending Plans.

In principal we have agreed to help purchase a second medical fridge but we are
flexible and we are able to alter the decision if the Practice has more pressing needs
when the new build is complete in September.

6. Patient Feedback and Areas for Change.

Thirty two patients responded to the survey in October, November and December. Of
those, 31 patients would be extremely likely to recommend the Practice to their friends
and families. There was only one patient who was extremely unlikely to recommend us
and Kelly believes she has sorted the problem.

7. Staffing Matters.

The Practice has a full complement of medical and administrative staff as at January
2018.

We discussed the “hub”. There are Saturday,Sunday and evening appointments
available at Chaddesden but our patients do not want to take up the appointments on
offer. They would rather wait to see “their own doctor” at either Breaston or Borrowash.

8.   Buildings and improvements

The new build at Borrowash is timetabled to start in April 2018. The work should
hopefully be completed by September 2018.

9.  Recruitment to the PPG Committee

General reminder please to keep looking for suitable candidates.

Josta reported that Sheila Owens has expressed an interest in joining the PPG. She
hopes to attend our meeting in February or March. In the meantime Enid is sending her
agendas, minutes,  NAPP bulletins and other information.

Josta thanked Margaret for “recruiting” Sarah.



10.  Flu Clinics and raffle prizes

There are 4 raffle prizes still to be collected. Enid will phone the “lucky winners” again.

11.  Arrangements for the AGM.

Enid distributed the agendas and minutes for the AGM.

We also signed new confidentiality agreements.

A.O.B.

There were no items in AOB

A general reminder. There are no amendments to the Constitution.

Date of next meeting: AGM  Friday 2nd February 2018  Borrowash Surgery at 12
noon.  This will be followed by lunch at The Queen's Head Ockbrook.


