
OVERDALE MEDICAL PRACTICE 
PATIENT PARTICIPATION GROUP (PPG) 

 
Minutes of the Committee Meeting 

Friday 3rd March 2017 at Borrowash 

 

 
Patient Representatives: Josta Gardner (Chairman), Enid Ruff (Secretary), Martin 
Fox, Anne Hope, Keith and Ruth Wallace. 

 
Practice Representatives: Fiona Bolstridge (Practice Manager and Vice Chairman), 

Jane Venus (Receptionist with special interest and responsibility for carers). 
 

Apologies: Margaret Gregory (Treasurer) and a Practice Nurse.  Dr Ghafoor was not 
able to attend the meeting due to clinical involvement. 
 

1.  Approval of the Minutes. 
 

Proposed by Martin and seconded by Fiona. 
 
2.  Matters Arising. 

 
• Josta thanked Fiona for taking us all out to lunch after the AGM. 

• Anne told us she had approached Claire Maxwell who is interested in joining the PPG.  
Arrangements are being made for Fiona to contact Claire and invite her to our next 
meeting on April 28th. 

• Fiona followed up the survey with Claire Haynes (Engagement Manager).  The draft 
was produced on 2nd February 2017 and it should be finalised in two weeks (don't 

hold your breath!). Fiona will chase this up again to see when it will be sent out.  

 
3.  Treasurer's Report. 

 
Margaret Gregory was not at the meeting but has provided a post meeting minute of 

her financial report. 
 
Balance in Bank B/F January 2017 for AGM £1053.18. 

 
No financial transactions have taken place since the AGM therefore the Balance in the 

Bank remains at £1053.18. 
 
The PPG Accounts have now been audited and signed as correct by Mr Ian Wilkinson on 

10th February 2017. 
 

4.  Correspondence. 
 
Enid continues to email NAPP bulletins. 

 
She has received the NAPP affiliation fee request which she will forward to Margaret for 

payment. 
 

5.  Spending Plans. 
 
Spending is on hold and will be discussed at the July meeting. 

 
 

 



 
6.  Patient Feedback and Areas for Change. 

 
There were 24 responses in February 2017.  92% (22 patients) who responded were 
extremely likely to recommend the practice to family and friends.   

8% (2 patients) were unlikely to recommend the practice.  We discussed the reasons 
for their comments.   

 
7.  Staffing Matters. 
 

Re-advertising for salaried GP to replace Dr Farrell.  6-8 sessions required for 
preference.   

Malcolm Gallon - Care Co-Ordinator for four practices has left his position today.  We 
appreciated Malcolm's commitment to our patients and asked Fiona to pass on our 
thanks and good wishes.  His position should be advertised in the near future, but it is 

likely to be a long process.  Cover will be provided at the moment by the community 
matron and the district nurses. 

Nurse Vicky is returning in April following maternity leave. 
There is still physio available at the moment but the practice is currently referring to 
Derby to decrease the waiting list.  

Lynn Grayling will "do" Breaston blood tests and Lindsay will cover Borrowash. 
 

8.  C.Q.C. Action Plan. 
 
Nothing to add from our last meeting. 

 
9.  Data Dash Board. 

 
The extra meeting was held at 11.00am today.  The content was well received and we 

thanked Fiona for her presentation.  Fiona sent database charts to everyone 
immediately after the meeting.  Enid sent an email of appreciation and thanks for her 
time and effort.   

 
10.  Change of Date for the Next Meeting. 

 
Fiona is away on Friday 5th May for two consecutive Fridays so we have rearranged the 
PPG Meeting due on that date to take place on 28th April when both Fiona and Dr 

Ghafoor will be available.   
 

11.  A.O.B. 
 
• Josta raised the issue of Continuity of Care as reported in the Daily Telegraph on 2nd 

February. 
• Press reports showing patients in a "store room". 

• Diabetic care at Overdale whilst Ann is away. 
 
Date of Next Meeting - 28th April at Borrowash at 12 noon (one week earlier 

than originally planned). 
 

 


