
OVERDALE MEDICAL PRACTICE
PATIENT PARTICIPATION GROUP (PPG)

Minutes of the Committee Meeting
Thursday May 3rd  at Borrowash.

Patient Representatives: Josta Gardner (Chairman), Enid Ruff (Secretary), Margaret
Gregory (Treasurer), Sarah Richards, Keith Wallace, Ruth Wallace and Sheila Owens.
Ann Hope arrived part way through the meeting.

Practice Representatives: Kelly Campbell (Assistant Practice Manager and acting Vice
Chairman), Jane Venus (receptionist with a special interest in carers), and Nurse Vicky
Chiarella.

Apologies: Dr Ghafoor (Student tutorial) and Martin Fox.

Josta  formally welcomed to Sheila onto the committee.

Approval of the Minutes.

Proposed by Margaret and seconded by Sarah.

1.  Matters Arising.

Josta thanked the practice for the prompt action in restoring the PPG notice board.

The spirometry machine has been purchased and is already in use and fully insured for
its journeys between the surgeries.

Josta referred to the faulty seat in the Ladies'/disabled loo at Borrowash. Further
mention in Agenda item 7.

2.  Treasurer's Report.

Margaret presented her report.

Total in bank March 2018                     £1994.32
Income from book sales Breaston         £    31.00
Income from book sales Borrowash      £     11.00

Expenditure N.A.P.P membership                           £40.00

Balance at bank at 1st May £1954.15

Cash in hand £     42.00

Total Funds £1996.15

Josta thanked Margaret for her report.



3.  Correspondence.

Enid continues to email NAPP bulletins.

She has sent emails to Steve Fraser Burton: a prospective new committee member.

She also apologised for the incorrect date on an email detailing this meeting.

Enid handed out members' details (hard copy). They have already been sent out by
email.

4.  Spending Plans.

The spirometer actually cost just over £1200.00  with VAT. Margaret wrote a cheque for
£609.00 which was countersigned by Josta and handed to Kelly at the meeting. This
spending proposal was carried unanimously. Kelly reiterated that the machine was in
use and fully insured. Suzanne, one of our new nurses, is using it on a very regular
basis with our COPD patients.
Kelly informed us of a medical fridge failure which will need replacing before the flu
vaccine season starts. We have already agreed to fund a new medical fridge on a 50/50
basis.

5.  Patient Feedback and Areas for Change.

Nineteen patients responded to the survey in April. Everyone stated that they would be
extremely likely to recommend the Practice to their friends and families. There were no
dissenters. Kelly agreed to email the details to Enid for “official” P.P.G. Records.

6. Staffing Matters.

The Practice has a full complement of medical and administrative staff as at May 2018.

Mandy continues in her role as Reception co-ordinator.

Josta reminded everyone of the established protocol when handling practice matters of
a sensitive nature. “ The committee member informs the chair and the Practice
Manager. It should not be discussed in an open committee meeting. The Practice
Manager will act upon this information and if appropriate will bring the resolution to a
full committee meeting”

Josta reminded us of Margaret's concern about infection control and wound dressing
practices. This was raised at the last meeting.

Kelly invited Nurse Vicky Chiarelli to respond. Vicky said the problem had been
addressed with all the nurses at their weekly meeting. All dressings will now be
undertaken from the nursing trolley. The discrepancy had arisen because there is a
different protocol for nursing in the community. District nurses do not travel to people's
houses with a medical trolley so practices between district nurses and surgery nurses
are different. It is a training and induction issue which has now been rectified. All our
nurses whatever their background either community or general practice will follow the
same guidelines.

Margaret was satisfied with the explanation and pleased that the dressing procedure
would be followed by everyone.



7.   Buildings and improvements

Josta raised the blue bin. It is now on council land.

The broken drawers in the nurses' room are really not fit for purpose. They are due to
be replaced in the building programme. The nurses need the storage so they will be
temporarily fixed again! Sarah was concerned that proper, safe storage units will not be
in place for at least 3 months. She urged that attention be given to the safety of the
nurses using these faulty units. Josta also asked for caution on the part of the nurses.

The light bulbs are regularly replaced by Kelly. The committee felt that the actual light
fittings themselves should be checked by an approved electrician. Kelly will action this.

Attention still needs to be given to the Ladies/disabled facilities in Borrowash. The
lavatory seat is unsafe because it cannot be tightened and therefore swizzles round
when sat upon!

Keith asked about Stoneleigh House. Kelly explained that the building is nothing to do
with The Overdale Practice. It is owned by former or retired partners who are trying to
sell the property.

The building work is due to start after Fiona returns from maternity leave. She is due
back either 29th or 30th May.

8.  Recruitment to the PPG Committee

Steve Fraser Burton is being kept informed and hopes to be at the July meeting. We
thanked Sarah for introducing him to the committee.

9.  Flu Clinics.

The doctors feel that it is too early to actively promote the flu clinics. The general
feeling is that we start our “campaign” proper in August. It will probably be a good idea
to put it on the agenda for Fiona's return. She is the person who really organises the
walk in clinics. There may be 3 or more walk in sessions because of the various ages for
receiving the flu vaccine. (New health guidelines. Welcome back Fiona just in time to
sort it out!)

10.  Spending Guidelines.

Enid handed out a hard copy of our spending guidelines. Josta took us through the
evolution of our present guidelines from 2012. We discussed our criteria and made
special reference to gifts for retiring members of staff. We accepted the policy
guidelines unanimously and will review it again in a year's time.



11.  Publication of members' details.

Everybody has received a hard copy of the personal details of committee members.
They will remain confidential to each other and are not for general public use.

Josta introduced the Privacy Statement and invited the lay members of the committee
to sign one copy for acceptance and return it to the secretary for safe keeping, and to
keep the duplicate copy for their own reference.
All the lay members who were present signed the statement.  Enid will ensure that
Martin receives his copy before 25th May (Enactment Day!)

12 Action Plan.

This will be an agenda item for July (on Fiona's return).
Kelly has promised one item already – a new telephone system! It sounds all singing, all
dancing and makes the tea at the same time! We await its introduction!

A.O.B.

There were no items in AOB

Date of next meeting:  Thursday July 5th 2018  Borrowash Surgery at 12 noon.


