
OVERDALE MEDICAL PRACTICE
PATIENT PARTICIPATION GROUP (PPG)

Minutes of the Committee Meeting
Friday 3rd November 2017 at Borrowash

Patient Representatives: Josta Gardner (Chairman), Enid Ruff (Secretary), Margaret
Gregory (Treasurer), Ann Hope, Martin Fox, Sarah Richards, Keith and Ruth Wallace.

Practice Representatives: Fiona Bolstridge (Practice Manager and Vice Chairman),
Nurse Clare and Dr Ghafoor.

Apologies: Jane Venus (unwell).

1.  Approval of the Minutes.

Proposed by Fiona and seconded by Ann.

2.  Matters Arising.

• Fiona forwarded the delayed PPG Self Assessment Report from Claire Haynes. Our
main requests for advice on recruitment especially of younger patient
representatives and general guidance on sustainability were not really addressed in
the report. We await further guidance from Kath Cawdell from Community Action
Derby who will hopefully offer practical advice on our perceived needs.

• Care Co-ordinator. Josta asked if PPG concerns about weekend cover had been
raised. Fiona did not want to put too much pressure on Lauren who had just started
in her new role. She is settling in well and finding her feet. Fiona will raise the issue
at her next meeting with DCHS. In theory the community matrons and District
Nursing team are on duty seven days a week, so care in the community should not
be a problem as long as these services are up and working properly. Fiona shared
the concerns of our Practice about the lack of services over the summer period and
we are not even into winter yet.

3.  Treasurer's Report.

Total in Bank September 2017                       £1156.42
Total from raffle                                            £  612.70

Balance in bank at 1st November 2017             £1769.12

We have expenditure of £900.00 already committed for the purchase of the ECG
monitor. The cheque is with Fiona.

4.  Correspondence.

Enid continues to email NAPP bulletins.

Enid read a letter from Mary Dwyer, a PPG member from Riversdale Surgery Belper.
She has invited us to join The Derbyshire PPG at Strutts Centre, Belper. The group
meets and discusses changes within the NHS. The meetings look very interesting and
there is a range of speakers. We are now on her mailing list and our committee
members look forward to joining in with these discussions.



5.  Spending Plans.

There is now approximately £800.00 to spend. Fiona said that a medical fridge would be
purchased for the Borrowash Surgery in September when the building work will
hopefully be completed. Clare gave excellent background information on its
requirements and why a domestic model would not be suitable for storage of medicines.
Keith reminded us about our decisions on spending and we discussed our policy on
purchases. We can exercise discretion but basically we help purchase brand new items
or contribute to improvements. In principal we agreed to help purchase the fridge but
we are flexible and we are able to alter the decision if the Practice has more pressing
needs next September.

6. Patient Feedback and Areas for Change.

100% of patients who responded to the survey would recommend the Practice to their
friends and families. There were 36 responses in total.

Patient Feedback.
Fiona presented two slides which she will be showing at the next Practice Away Day
(staff training) We were shown copies of the national survey and the Overdale results in
comparison. The results were the six month period July 2016  to January 2017. We
discussed the data and Keith considered it to be a good report.

7. Staffing Matters. Fiona updated us on staff changes.

• Nurse Clare has started her permanent contract and attended this PPG meeting.
• Suzanne Wall has moved to another practice in Long Eaton.
• Dr Rebecca Steed started on 6th September.
• A reception rota manager to assist Kelly when Fiona is on maternity leave has

been appointed. It is an in house appointment.
• Fiona goes on maternity leave around 10th November and plans to return in May

/June 2018.
• A Health Care Assistant has been appointed and will start last week in November
• A long term conditions nurse will start first week in December.
• G.P. Jennifer Hills will start on 2nd January 2018. She will initially undertake 7

sessions rising to 8 sessions in April 2018.
• Ann Warren is retiring at Christmas 2017. Her post will be covered by the newly

appointed long term conditions nurse.

8.   Buildings and improvements

The minor building work has been satisfactorily completed at Breaston. This means
there are now two clinical examination rooms, where previously there was one clinical
room and a much smaller admin room. This has enabled the Practice to take on
additional clinical staff.

The new build at Borrowash is starting in April 2018. The work should be completed in
September 2018.



9.  Recruitment to the PPG Committee

General reminder please to keep looking for suitable candidates.

Josta reported that Sheila Owens has expressed an interest in joining the PPG. She
hopes to attend our meeting in February or March. In the meantime Enid is sending her
agendas, minutes,  NAPP bulletins and other information.

 Flu Clinics

Fiona thanked the PPG for their help at the flu clinics.
There was a full and frank discussion about the organization of the flu clinics.

• There should be three clinicians at each surgery.
• There was good patient feedback about the September start of the programme.
• There was good patient feedback at the shortened interval between clinics.
• Fiona will send a breakdown of numbers of patients who attended the clinics in

September.
• There was a discussion on educating/persuading patients to come to the surgery

for their injection.
• Sarah suggested the Practice promotes the flu clinics all year round – early

advertising on prescriptions, texts, posters and publishing the dates on the DVD.

A.O.B.

Josta raised the question of INR testing. Dr Ghafoor explained that we were not
commissioned to do it although some patients have purchased their own equipment at
£350.00. Strips are also very expensive(£70.00 pack of 12 strips) The equipment also
has to be calibrated at the hospital.

Josta gave Margaret the receipts for her expenses (£21.50) for the Christmas raffle (the
cost of specific Christmas items – crackers, cake, Christmas pudding, seasonal
chocolates etc) Martin gave Josta £21.50 as his contribution to the raffle. Josta thanked
PPG members for their contributions. Fiona will thank the practice personnel.

A general reminder. If you have any amendments you wish to make to the
constitution please bring them to our January meeting so the secretary can make the
necessary alterations before the AGM.

Date of next meeting: Friday 19th January 2018  Borrowash Surgery at 12
noon.  Please note the change of date.


