
                                                                                                                                                                                                                                                          

OVERDALE MEDICAL PRACTICE 
PATIENT PARTICIPATION GROUP (PPG)  

 
 

Minutes of the Committee Meeting 
Held Friday 6th May 2016 at Borrowash 

 

 

Malcolm Gallon, care co-ordinator, attended the meeting and updated us on the impact of the 
withdrawal of Derby City Council funding for First Contact. 
First Contact is looking for alternative funding when D.C.C. financial support is withdrawn at 
the end of May. Malcolm is working to establish his own list of contacts for voluntary 
services. Malcolm will keep us updated on his progress. 
 

The committee meeting continued after Malcolm's presentation. 
 

 

Patient Representatives: Josta Gardner (Chairman), Margaret Gregory (Treasurer), Enid 
Ruff (Secretary), Martin Fox, Keith Wallace, Ruth Wallace and Ruth Dolby  

 

Practice Representatives: Fiona Bolstridge (Assistant Practice Manager and Vice Chairman) 
and Jane Venus (Receptionist with Special Interest in Carers)  
 

Apologies: Christine Heath,  Ann Hope, one of the practice nurses and Dr Farheen Ghafoor. 

 

We heard with regret that Dr Foley has retired for personal reasons. Dr Ghafoor is taking her 
place on the committee. 

 

1 Approval of the Minutes. 
 
Proposed by Margaret and seconded by Ruth W. after an addition to the minutes in spending 
plans. Ruth D mentioned her involvement with Draycott in Bloom and that the Draycott 
committee have been asked for advice from the newly formed Breaston Village People - a sub 
group of Breaston Community Forum. 

 

2.  Matters Arising. 
 

Purchase of stand alone medical fridge is still pending. 
Photo information boards showing all staff still to be actioned by Fiona. 
Bicycle racks are in place at both surgeries. 
Three members attended the away day meeting on Wednesday 27th April. 
The partners have discussed early appointments but have decided to continue with an 8.30 
start, because if the appointments are not filled, they will be lost (as the phones do not 
transfer until 8:30) and the doctors tend to have to deal with queries before they start their 
morning surgery.  
Chiropody appointments can be arranged at Revive. Only diabetics are entitled to free 
treatment. Patients with long term foot problems can also be seen at the Podiatry clinic in 
Long Eaton or treated by our own nurses in Breaston or Borrowash. 
Josta thanked Fiona for emailing the review of the PPG Action Plan 2015-2016 



 

 

3. Treasurer's Report 
 
Balance at bank 14.02.16 - £1445.12 
Chairman's expenses paid - £25.00 
Book money paid in - £46.00 
Balance at bank 14.04.16 - £1466.12 

 

4.  Correspondence. 
 

Enid continues to email NAPP bulletins.   
Enid was reimbursed for the NAPP membership fee - £40.00 
 

5. Spending Plans. 

There is £1000.00 available for the practice.  
 

6.  Practice Action Plan 2015/2016 
 

We reviewed last year's Action Plan. A copy is in the minutes. 
 

7. Practice Action Plan 2016/2017. 

 

Priority areas:-  
Communication with all patients and special attention to patients who don't attend surgeries. 
Telephones. 
Privacy at both surgeries. 
 
8. Patient feedback and areas for change. Friends and Family Test. 
  
Fiona gave us the breakdown for March and April 2016. 86% of patients who responded 
would recommend the practice to their family and friends. 
Fiona will check if there is any collated feedback. 
 
9.  Staffing Matters. 
 
The committee members are very sorry that Dr Foley has retired for personal reasons. The 
partners are covering her clinics for the next 4 weeks. The practice will advertise for a full 
time locum and actively seek to appoint a full time partner in due course. 
A new nurse is covering Vicky's maternity leave.  
There are interviews on Monday 9th May for a receptionist to cover long term illness. 
The partners are appointing a full time apprentice receptionist. 
Steph from Stoneleigh will also help the reception team with their tasks.   

 

10.  Proposed Building Extension to Borrowash Surgery 
 
The partners have submitted a bid for the building work. They are hopeful that the plans will 
be approved because they are in line with Stoneleigh House. However, we are not sure how 



long the process to secure the funding will take. The extension is necessary to improve 
clinical capacity. 
 
 
11. Complaints: Significant Event. 
Deferred to the next meeting 
  
12. CQC Feedback. 
 
Fiona will send copies of the report when it arrives. The initial feedback from the inspectors 
was positive. 
  
A.O.B. 
 
There was no other business so the meeting closed at 1.20 pm. 
 
Date of the next meeting: Friday 8th July 2016 – 12 noon at the Borrowash Surgery 

 


