
OVERDALE MEDICAL PRACTICE 
PATIENT PARTICIPATION GROUP (PPG) 

 
Minutes of the Committee Meeting 

Held Friday 7th March 2014 at Borrowash 
 
Present: 
 
Patient Representatives:  Josta Gardner (Chairman), Enid Ruff (Secretary), Margaret 
Gregory, Ann Hope, Keith Wallace, Ruth Wallace and Martin Fox.  
 
Practice Representatives:  Jenny Forrester (Assistant Practice Manager) and Dr Heather 
Foley. 
 
Apologies: Fiona Bolstridge (Practice Manager and Vice Chairman), Christine Heath 
(Treasurer), Linda Murfin, 
 
 
1.  Approval of the Minutes 
 
Proposed by Keith Wallace and seconded by Margaret Gregory. 
 
2.  Matters Arising 
 
Enid and Josta met Colin at DCN Patient Engagement Event on 29th January 2014.  He has 
taken our comments to his meeting at NHS Southern Derbyshire CCG and will report back in 
due course.   
 
Dr Foley undertook a weekend session of “GPs in Casualty” at the Royal Derby A&E.  She 
reported on her experiences and is returning for further sessions which have been extended to 
May. 
 
Josta thanked the Practice for the very convivial meal we all enjoyed after the A.G.M. She 
feels that it reflects the general respect we feel for each other in the group. 
 
Item 7 (Nov minutes)  The door hook is in place at Borrowash.   
 
Item 9 (Jan minutes - matters arising)  Josta will ask Fiona about the marking of disabled 
parking bays at Borrowash. 
 
Item 8  Enid distributed hard copies of the revised Constitution which was adopted at the 
AGM in February.   
 
Item 10  Dr Kyran Farrell has been appointed.  He starts clinics on April 7th.   
 
 
 
 
 
 



3.  Treasurer’s Report.  
 
Josta will contact Christine for a statement of account and include it as a post meeting 
minute.   
 
Balance at Bank as at 14th February 2014 - £1170.71. 
 
Jenny gave Josta £23.00 book and jigsaw money from Breaston.  
 
4.  Correspondence 
 
Enid reminded the Committee of the NAPP Annual Conference AGM.  Details are in Issue 
Number 82 which was sent to all Committee members on March 1st.   
 
NAPP renewal receipt for £40.00. 
 
5.  Spending Plans 
 
Deferred to the next meeting. 
 
6.  Practice Action Plan 
 
The Practice Action Plan has been adopted by the Partners and is now being actioned.  
Copies are in both surgeries and on the Practice website. 
 
7. Matters arising from the AGM 
 
The Constitution has been revised.  Christine will take details to the Bank with completed 
documentation and hopefully the four signatories will then be approved - namely Chairman, 
Vice-Chairman, Secretary and Treasurer.   
 
8. Recycled Medicines 
 
Recycling medicines to help save lives.  Members (of NAPP) often raise the issue of 
medicine wastage.  Unused medicines returned to the pharmacy have to be destroyed. Thanks 
to information from Magnolia House Patient Forum, NAPP can now suggest that we visit the 
website of Intercare Medical Aid for Africa at www.intercare.org.uk and encourage our 
practice to join over 1200 GP surgeries which support this initiative.  GPs and other health 
professionals can register to collect returned medicines and other surgical items by 
downloading the Healthcare Professionals Information Pack which includes registration 
forms, details of the collection service, a list of the medical and surgical items which can be 
accepted, and posters asking patients to bring in their unused medicines.  Medicines with an 
expiry date greater than 15 months can be sent to Intercare for transmission to African 
Medical Centres. 
This was discussed several years ago and was not approved then due to concerns about 
clinical governance – e.g. what if the drugs had been tampered with or not stored correctly.  It 
seems that they have now tightened up the restrictions on this and therefore the Overdale 
Partners are happy to be involved for a trial period.  Fiona will contact the company and put 
up posters in the Practice and advertise the service on the website.   
 



9. Batteries for Blood Glucose Meters 
 
The Practice will hold a store of lithium batteries for use in Wave Sense Blood Glucose 
meters.  These will be delivered to the Practice premises by courier.  This circumnavigates 
the restrictions of sending batteries through the postal system imposed by Royal Mail.   
 
 
 
 
10. Complaints Procedure 
 
This was discussed but time was quite short so a full discussion will be an Agenda item in 
May (when Fiona is present).   
Keith has proof read the documentation and his suggestions have been passed on to Fiona. 
 
11. Feedback from DCN Locality Engagement Event (29th January) 
 
Josta and Enid reported that this was a lively, informative meeting because of the enthusiasm 
and expertise of the membership.  Everybody – doctors, practice managers, clinicians and lay 
people attended out of a genuine desire to improve the NHS now and for future generations.  
We expect a full report from the organisers soon.   
 
12. Review of Policy Statement for the spending of PPG funds 
 
Josta asked Committee members to look at our Policy Statement for spending and to send any 
ideas to Enid.  This will be an Agenda item for May. 
 
13. A.O.B. 
 
Dr Foley announced the planned refurbishment of the exterior woodwork of the Borrowash 
site.  This will take place in April and scaffolding will be erected. 
 
Josta gave details of an email received 7th March of a Derby Health Forum PPG Networking 
event on 16th April.  Enid will send details by email.   
 
Margaret raised the issue of patient confidentiality and an approach by a patient on the 
withdrawal of consent procedure.   
 
Post Meeting Minute 
 
Fiona will talk about this data extraction in our May meeting.  The proposed plans have been 
deferred until the autumn. 
 
 
Date of next meeting – Friday 2nd May – 12 noon at the Borrowash surgery. 
 
 
 
 
 



 
 
 
 
 
 
  
 
 
 
 


