
OVERDALE MEDICAL PRACTICE 
PATIENT PARTICIPATION GROUP (PPG)  

 
Minutes of the Committee Meeting 

Held Friday 9th January 2015 at Borrowash 
 

 
Patient Representatives: Josta Gardner (Chairman), Christine Heath (treasurer),  Enid Ruff 
(Secretary),  Keith Wallace, Ruth Wallace, Margaret Gregory, Martin Fox and Shelagh 
Roberts (prospective new member). 
 
 

Practice Representatives: Fiona Bolstridge (Practice Manager and vice chairman), Vicky 
Chiarella (Practice nurse) and Jane Venus (Practice receptionist with a special interest in 
carers) 
 

 

Visitors:  Dr Kyran Farrell, Megan Singleton (Derby Carer's co-ordinator) and Malcolm 
Gallon (care co-ordinator). 

 

 
Apologies: Dr Heather Foley, Ann Hope, Jenny Forrester (Assistant Practice Manager) 

 

 

Dr Farrell attended the meeting to brief us on the use of the heart monitors. Three patients 
have been reassured as to their condition and one child has had an urgent cardiology referral. 
Dr Farrell thanked the PPG for funding the purchase of the monitors. 
 

 

Megan Singleton is an excellent ambassador in her role as care co-ordinator for the Derby 
Carers' Association. She told us all about her role and her enthusiasm is infectious. She 
shared statistical information with a very human emphasis. 
She talked about the fantastic support she receives from Fiona and Jane at Overdale. She 
spoke about the Government Care Act Spring 2015 which will establish a legal obligation in 
the backing and support for carers. Family carers save the country 119 billion pounds 
annually. Twelve per cent of our practice patients are carers. Megan told us that in the second 
flu clinic session at Breaston which she attended she received 6 new referrals. 
Fiona has agreed to include more information for carers on the surgery DVDs. 

 

 

Malcolm gave a very detailed report and examples of follow up and after-care which have 
had very positive results. He will keep us informed of progress. 
The closeness of the professional relationship that he and Megan's organisation have, has 
established an effective partnership in the support and after-care of vulnerable patients. 
Malcolm is working extremely hard with other agencies and we are beginning to see the 
establishment of a “joined up service” in patient care. 
 

Our visitors left the meeting at 12.40 and we resumed our “ordinary” meeting. 

 

 



 

1.  Approval of the Minutes 
 
Proposed by Christine Heath and seconded by Ruth Wallace. 
 

 

 2  Matters Arising 

 

 Item 6 Practice Action Plans 

 

Action Plan note 5 states 

 

• Nurses to state their names on triage. 

 

Dr Foley is going to attend a nurses' meeting and discuss the issue. 

 

We agreed to leave this item on the agenda for Dr Foley to address when she returns from 
sick leave. 
 

Item 7 Touch Screens. 

 

The practice has recently introduced the 'friends and family test', whereby patients can 
feedback whether they would recommend the service to their friends and family and give a 
reason for this. This feedback is being collated on-line. The website address is being printed 
on appointment letters and there are information cards at both receptions. The practice 
has now installed tablet PCs next to the check in screens at both surgeries, which are linked to 
the website. This means that patients can give their feedback immediately after leaving their 
appointment.  
 

AOB   Leg ulcers.  
 

At the last meeting Natasha discussed setting up a dedicated clinic for leg ulcers. Following 
this meeting, Natasha unfortunately broke her finger and was off work for several weeks. 
This highlighted the practice's need for the other nurses to be trained to carry out the 
bandaging for leg ulcers. Vicky picked up the patients while Natasha was off and now that 
she is back all nurses will be trained in leg ulcer management. For this reason the practice 
decided not to set up dedicated clinics, as they wish to ensure that all nurses are involved in 
this service.  
The nursing team recently met with Carmel Ashby, who is the quality lead at the 
commissioning group. They highlighted to her the long waiting time for the leg ulcer clinic 
(currently 11 weeks).  
 
 
 3.  Treasurer’s Report.  
  
Balance at Bank.  £766.23 in bank. 
 
Christine banked  £56.20 book money for October and November  
 

 



 

4.  Correspondence 
 

Enid apologised for the recent difficulties with group emails. She asked members to send 
read receipts for correspondence from her. She also distributed hard copies of Patient Matters 
the NAPP Quarterly newsletter. 

 

 

5.  Spending Plans 
 
Fiona can tell the partners that there is appx £500.00 to spend on practice initiatives. 

 

 

 6.  Practice Action Plans 
 

There are no further developments. We will begin to look at next year's plan very soon. 

 

 

7.  Patient feedback and areas for change. 

 

There have been adjustments to the phone lines. Some attention is needed for the Breaston 
surgery. 
There seems to be little demand for the extended hours service which was suspended over the 
winter months. Josta suggested considering an 8 o'clock start on certain days. Everybody was 
in agreement. 
 
8.  Flu Clinics  
 

Everyone agreed that we continue with this fundraiser in the autumn. Enid was asked to 
produce posters to thank patients for their support and to inform them of the purchase of the 
heart monitors. 

 

 

9.  Dates for meetings 
 

09/01/15 

06/02/15 AGM 

06/03/15 

01/05/15 

03/07/15 

04/09/15 

06/11/15 

08/01/16 

05/02/16 AGM 

 

 

10.  Arrangements for AGM 2015 
 

Josta distributed the agenda for the AGM and the minutes of the last AGM. Notices have 
been produced and displayed in each surgery. 

 



 

11.  Staffing Matters 
 

Jenny Forrester will retire at the end of March after 33 years of service. She will be a huge 
loss to the practice. Her expertise, professionalism and lovely manner with patients will be 
greatly missed. 
Her job is being advertised nationally with more hours and therefore different 
responsibilities. It is proposed that the new Assistant Practice Manager will work at both 
Borrowash and Breaston.  
 

There has been a high level of interest for the GP post that is currently advertised. The 
interviews will be held at the beginning of February, with a view to start at the beginning of 
May when Dr Brian Bates has retired. Dr Bates will then cover Dr Joshi's maternity leave 
until she returns in mid-June. . 
 
AOB 
 
In reply to Keith's email re out of hours medical assistance Fiona found and distributed copies 
of “How to choose well. Your local health guide” 
 
We signed a “get well card” for Heather which Fiona will post on to her. 
 
The AGM will take place on 6th February 2015 at Borrowash followed by lunch at The 
Queen's Head at Ockbrook. 
 
Following the meeting Josta, Fiona, Enid and Margaret chatted with Shelagh Roberts who is 
keen to join the committee and will represent the parish of Draycott. 
 
 
 
Date of AGM– Friday 6th February 2015– 12 noon at the Borrowash surgery. 

 

 

  

  
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 



 


