
OVERDALE MEDICAL PRACTICE  

PATIENT PARTICIPATION GROUP (PPG)  

 
Minutes of the Committee Meeting 

Held Friday 5th Sept 2014 at Borrowash 
 
Present: Fiona introduced Malcolm Gallon to the group. Malcolm is employed by the Royal 
Derby Hospital, as a care coordinator. His role is to support our more vulnerable patients and 
ensure that the agencies involved in their care are working together. He is able to get 
additional support organised for patients through social services and voluntary groups. 
Malcolm also contacts some patients ( for example, those who live on their own) when they 
are discharged from hospital, to ensure that they have everything they need. This service is 
available to all patients registered at the practice, who have been highlighted as requiring this 
extra support. Malcolm's experience in intermediate care gives him a very good insight into 
the services that are available and how they can be accessed. Everyone agreed that this was a 
very important role. 
 
Patient Representatives: Josta Gardner (Chairman), Christine Heath (treasurer),  Enid Ruff 
(Secretary), Margaret Gregory, Keith Wallace, Ruth Wallace,  Martin Fox and Ann Hope. 

 
Practice Representatives: Fiona Bolstridge (Practice Manager and vice chairman), Dr 
Heather Foley. 
 
Apologies: Jenny Forrester (Assistant Practice Manager). 

 
 
1.  Approval of the Minutes 
 
Proposed by Ruth Wallace and seconded by Margaret Gregory. 
 
2.  Matters Arising 

 

 
Item 11  Josta thanked Fiona for emailing the minutes from DCN Engagement Event (29th 
January) to everyone. 

 
Item 8  Representation from the reception staff will be discussed at the next partners' meeting 

 

          
AOB   Phlebotomy training has been completed. Lynn's first solo clinic will be on 3rd 
October 
 

Creative Carers courses are available to all our patients. Jane, who keeps the carers packs up 
to date, has this information. 

 

Recycled Medicines. To be better promoted 

• Revise the notice. 

• Consider adding to DVD presentation.  (Fiona to action) 
 

 



           
 3.  Treasurer’s Report. 
  
Balance at Bank.  £539.07 

 
Christine banked £36.00 book money in July 

 

 

 

 
4.  Correspondence 
 
NAPP bulletins for July and August have been emailed by Enid. 
She gave Christine some documents from the last meeting. 
She checked that everyone had received the Practice Newsletter for Summer/Autumn 2014. 

 
5.  Spending Plans 
 
On hold until raffle proceeds top up the balance. 

 

 6.  Practice Action Plans 
 

Action Plan note 5 states 

 

• Nurses to state their names on triage. 

 

This is still not happening. Dr Foley will address this matter at the Partners' meeting. 

  
 

7. Patient feedback and areas for change. 

 

Whilst there is no longer a requirement to undertake a patient survey, practices must review a 
range of sources of patient feedback to inform their improvement actions. Practices must 
identify at least three priority areas of improvement for which actions need be specified. 
 
In terms of feedback we will have a standing item on the agenda for complaints/comments. 
The practice is changing the way it seeks “soft” feedback from patients so that they can 
highlight areas where the service has fallen down without making a “formal complaint” - as 
this sometimes puts people off. The Practice will also introduce the “friends and family test”  
where patients are asked if they would recommend a service to their friends and family, and 
are given the opportunity to say why. 
 
Suggestions for the three priority areas 
• Telephones 
• Extended hours 
• One other to be decided upon at the next meeting. Suggestions to Fiona please. 
 
 
8 Complaints Procedure 
 



Forms are available from reception. Consider reviewing the poster presentation. 

 
9 Flu Clinics 

 

Flu clinic dates 11th and 25th October. 
Josta to send out rota a.s.a.p. 

Everyone agreed to a raffle. Josta to organise on similar lines to last year. 

 

 

 

10. Macmillan Coffee Morning 26th September at the Breaston Surgery 
 

Ruth and Ann will help at the Breaston surgery from 9 o'clock to 10.30. Fiona will see what 
she can arrange for the second shift 10.30.to noon. 

 

11. Staffing Matters. Extended Hours 
 

This is well documented in the Summer/Autumn newsletter. 
 

 

12.  New CQC Process 
 

References were made to OFSTED. Overdale is unlikely to be in the first wave of inspections 

 

 

AOB 
 
Ruth reported that some patients had complained about the “awful” music in the Breaston 
surgery waiting room. 
 
Ann mentioned a scheme that a charity she works with, Apple Core CIC, are hoping to start. 
This would be a six session course that involves sessions on gardening, nutrition, cooking etc. 
The idea is that at the start of the course people plant vegetables, which they will learn to 
cook by the end of the course. They hope that this will be available through GP referral. 
Fiona will try to find out who Ann would need to speak to, to commission this service. Fiona 
will also send this information through to Malcolm. 
 
Date of next meeting – Friday 7th November– 12 noon at the Borrowash surgery. 

 
 
 
 
 
 
 
 
 
 
 
  



 
 
 
 


