
THE OVERDALE MEDICAL PRACTICE 
PATIENT PARTICIPATION GROUP (PPG) 

 
 Thursday 10th January 2019   Breaston Surgery at noon 
  
Patient Representatives: Josta Gardner (Chairman), Enid Ruff 
(Secretary) Margaret Gregory (Treasurer), Ruth and Keith Wallace, Martin 
Fox, Sheila Owens, Steve Fraser-Burton, Mike Kerins, Chris Hayne  
 
Practice Representatives: Fiona Bolstridge (Practice Manager and  Vice 
Chairman),  Dr Farheen Ghafoor   
 
Apologies: Sarah Richards, Ann Hope, Nurse Victoria Chiarella, Jane 
Venue (receptionist with a special interest in carers)  
 
Josta wished everyone a very happy new year. 
 
Approval of minutes (November meeting).   
 
Proposed by Martin and seconded by Steve.   
 
1.  Matters arising (from the minutes). 
 
  Steve distributed the flu poster that Fiona sent him.  
 

Fiona emailed out links to standard website designs. If anyone has 
an interest in this area please let her know and she will meet with 
interested members to discuss the new practice website.  

 
A sample letterhead was discussed. It was felt that the address was 
needed on the letterhead and therefore it should not be changed to 
one with phone numbers only. 

   
2. Treasurer’s Report. 
  
  Margaret presented her report. 
  
    Balance 14th October                            £   878.64 
 
     Income from flu clinic raffle          £    14.00  
 
     Income from book money Breaston       £    62.00 
 
  Income from book money Borrowash    £     32.00 
 
         Total                                                                £   986.64 
    



         *Bank statement not yet to hand  
 

 It had been agreed that no spending plans would be discussed until 
the bank balance reached £1,000. (See minutes November 1st 2018) 
Dr Ghafoor offered to pay the difference to reach this amount.  
 
The accounts will be audited by Ian Wilkinson before the AGM.  

 
3.  Correspondence 
 

 Enid has sent out two NAPP bulletins this month. 
 
She thanked the members who replied letting her know they had 
received her emails, agendas, minutes and other correspondence 
and asked again if everyone could respond, even if it was just a 
simple ‘thank you’ or 'got it'. This response would confirm that 
emails, agendas etc had been delivered.  
 
Enid has spoken to Edith Todd from NAPP about an interesting set of 
booklets on building better patient participation. A few additional 
hard copies were sent to Fiona but these are available to download 
from the NAPP website. Mike volunteered to down load copies for 
everyone. Enid will email Mike asap to say 'yes please' and 'thank 
you'. 

 
4.  Spending plans 
 
  ‘Loupes’ had been discussed at a previous committee meeting as 

they are needed for the HCA to provide the ear suction service. This 
service is not essential General Practice work, but is extremely 
important to our patients. It was agreed that the practice would 
purchase the first set of ‘loupes’ (approx £500) and if they are 
working well at one site then the PPG may fund an additional set for 
the other site.  

 
 Martin questioned whether something that would be funded by the 

Practice should be funded by the PPG.  Fiona stated it was a difficult 
area. If there is something that the patients would benefit from then 
the practice would generally be happy to buy it. It was agreed that 
the PPG should not fund anything that the practice has to provide, 
however, ear suction is not a service that is compulsory. 

 
        Josta reminded everyone (yet again) that we are not a fund raising 

organisation. We have a spending policy which we discuss on a 
regular basis. (Minutes July 2018, November 2017) and it states our 
aims quite definitely. 

 



 5.  Patient feedback and areas for change. Friends and family 
test.  

 
 Fiona gave out the latest friends and family feedback. 95% of the 

patients who responded would recommend the practice. There was 
one person who would be neither likely nor unlikely to recommend 
the practice, as he/she found that the blood clinics were 'frequently 
running late'. Anecdotal evidence suggested that the group had not 
found an issue with this, except in exceptional cases when they 
were informed about an emergency. Mike asked about auditing the 
waiting times. Fiona said this can be done fairly easily, but is not 
done routinely as issues tend to be known.  

 
 (post meeting note: there is an average wait of 9 minutes for a 

phlebotomy appointment)  
 
6.  Staffing matters  
  
 A new partner has been recruited and will be starting on 1st March 

2019. He is Dr Nick Coxon and he will be working 6 sessions. He is 
currently a salaried GP, but has been a partner previously.  

 
 Lauren, the care co-ordinator, has just had a little girl called Nina. 

Natalie Walker will be covering Lauren's maternity leave. She will be 
in practice on Thursdays and Fridays, but will be able to access 
tasks and phone calls on Tuesdays and Wednesdays while she is 
based in Somercotes.  

 
7.   Buildings and improvements. Building progress.   
 
 The building work is coming on well at Borrowash. There have been 

some delays, but it is hoped that there should not be any issue 
completing on time. NHS England need to have the invoices 
submitted by 31st March. The automatic doors are currently being 
installed and the new toilets should be fully fitted soon, allowing  
the new clinical rooms to come into operation.  

 
8.  Review the length of time for meetings  
 
 Sarah asked if the length of the meeting could be discussed, as it 

regularly overruns. She was concerned that as the number of  
members increases to the full compliment, limiting the meeting to 
one hour may not allow some people's points to be properly 
explored. Formally increasing the time to allow up to 1.5 hours 
would give members the opportunity to plan for this amount of 
time, and increases the time for discussion that is needed. 

 



       It was agreed that the meeting would start promptly at midday 
(Fiona to provide biscuits instead of hot drinks) and that it could run 
until 1:15 or 1:30pm. Any information that Jane and Vicky are 
already aware of (e.g. staffing matters) would be put at the end of 
the agenda, allowing them to leave at 1pm  to  resume their  
practice commitments 

 
9.   Raffle prizes and final total  
 
 The flu raffle raised just over £200. There are still three prizes to be 

collected. One box of biscuits for a patient who is on holiday, some 
Christmas napkins that will be put back into the raffle for next year 
and a box of chocolates which will be shared with the staff. 

 
 
10.  New phone contract  
 
 The new phone supplier is still waiting for the main Breaston 

number to be ‘built’ correctly so that it can be transferred.  
 
11.  Derbyshire PPG Conference 8th September 
 
 Josta spoke about the meeting she attended a few months ago. 

Slides from Healthwatch Derby were handed out. Karen Ritchie the 
CEO of Healthwatch is about to start a new post as Head of 
Engagement for Joined up Derbyshire. Healthwatch is an 
organization to strengthen the voice of patients within Derbyshire. 
Josta felt that it would be extremely helpful if someone from the 
PPG could take the role of mediator between the PPG and 
Healthwatch; collating and disseminating information from 
Healthwatch and attending meetings where appropriate (approx. 2 
per year). Steve said that he would have a look at the commitment 
needed and would take on this role if he is able.  

 
 There is a meeting at Strutts in Belper on the 31st January from 

6pm-8pm to discuss the role of patient engagement in Joined Up 
Derbyshire (which covers health and social care across Derby City 
and Derbyshire County). Please let Josta know if you are planning to 
attend so she can inform the organisers. 

 
12. Place update  
 

The practice has now started using the home visiting service which 
was discussed at the last meeting. The visit requests are triaged by 
the GP and then if it is deemed appropriate the GP will book into the 
visiting service. The patient may then be visited by a GP, an 
advanced nurse practitioner, a community matron or a paramedic. 



The service is working extremely well for the practice.There are 
days when some GPs do not need to carry out home visits and can 
catch up with their paperwork and results. The feedback from 
patients has generally been good, although some patients have 
been reluctant to change. Visits are only referred if it is deemed 
appropriate by the GP and if it is rejected by the service then   
systems are in place to ensure that our GPs will still do  home visits. 

 
13.  Arrangements for the AGM  
 

Enid has sent her apologies for the AGM as she will be having 
surgery that day. Mike also sends his apologies and will email Josta 
if he has any proposed changes.  

 
Josta gave out the agendas and minutes for the AGM and asked 
everyone to bring them to the meeting.  
 
It was agreed that the practice will take the PPG members to the 
Queen’s Head for lunch after the AGM. Fiona to book and send out 
menu options. 

 
14.  Any other business 
  
         There was no other business 
  
          Josta gave out the proposed meeting dates for 2019/20 
    
         Proposed Meeting Dates                                          
 
            AGM Thursday 7th February 2019  
 
                       Thursday 7th March 2019 
 
                       Thursday 2nd May 2019 
 
                       Thursday 4th July 2019 
 
                       Thursday 5th September 2019 
 
                       Thursday 7th November 2019 
 
                       Thursday 9th January 2020  
 
            AGM Thursday 6th February 2020- TBC 
 
Date of next meeting: AGM Thursday 7th February 2019 at noon at Breaston Surgery. 
 
        



 
 


