
THE OVERDALE MEDICAL PRACTICE 
PATIENT PARTICIPATION GROUP (PPG) 

 
Thursday 9th May Breaston Surgery at noon 

  
Patient Representatives: Josta Gardner (Chairman), Enid Ruff 
(Secretary), Ruth and Keith Wallace, Martin Fox, Sarah Richards, Sheila 
Owens and Steve Fraser-Burton 
 
Practice Representatives: Fiona Bolstridge (Practice Manager and Vice 
Chairman),  Jane Venus (receptionist with a special interest in carers), 
Nurse Liz Jowett 
 
Apologies: Dr Farah Ghafoor, Margaret Gregory (Treasurer), Mike Kerins. 
 
Ann Hope did not attend. 
 
Josta and Fiona thanked the group for agreeing to postpone the meeting 
so that Fiona was able to attend following her holiday.  
 
Approval of minutes (March meeting).   
 
Proposed by Sarah seconded by Martin    
 
1.  Matters arising (from the minutes). 

 
 Fiona and Steve are still to meet to discuss the practice website and 
the google reviews. The website is nearly ready to be launched so 
Fiona will resend the link so that the group are able to review it and 
suggest changes.  
 
Martin mentioned that he had received another letter which only 
contained the Borrowash address and phone number. It was 
confirmed that at a previous meeting it had been agreed not to 
change the letterhead. The main reason for this was that the phone 
lines tend to be quieter at Borrowash and therefore we would 
actively encourage our patients to ring there instead of Breaston.  
 

   
2. Treasurer’s Report. 
  

This will be included as a post meeting minute when Margaret 
returns from holiday. 
 
 
 
 



 
3.  Correspondence 
 

 The only correspondence have been the NAPP bulletins. Enid 
thanked everyone, who responded, for letting her know that these 
have been received. She again asked everyone else to do so.  
  
 
 

4.  Use of St Mary’s Church Hall for community projects  
 

 Fiona has discussed using this hall for a practice / PPG event on a 
Tuesday or Thursday afternoon in September. Martin suggested 
Fiona went to have a look at the hall.  
 
Some ideas for the event were:  
- Booking flu appointments 
- Livewell (health checks and smoking cessation) 
- Diabetes screening 
- Carers Association 
- Alzheimer's Society  
- The practice care co-ordinator to attend to discuss support 

available 
- Mental health  
- PPG recruitment   

 
5.  Meeting on the 11th March 2019 with Rachel Murfin  
 
 Josta presented her notes (attached) on a meeting that she 

attended to discuss the four Derbyshire CCGs merging and patient 
representation on the new body. Many things are still up in the air 
and it was difficult to get clear answers. There were representatives 
from Healthwatch and the CCG at the meeting, as well as about 20 
PPG members from South Derbyshire.  

 
There will be a meeting to bring the PPGs in Derbyshire together. 
 
Josta asked if any other members of our committee may be able to 
attend these meetings.  

 
6.  Spending Plans  
 
 Fiona has not yet purchased a bariatric couch but the committee   
        confirmed its resolution to fund half the cost. Fiona will action this. 
 
  
 



7.   Place update  
 

NHS England have asked practices to join together to create a 
network to cover a population of between 30,000 and 50,000 
patients. Overdale has joined with The Park Medical Practice and 
Oakwood Surgery to create a network of 40,000 covering the North 
East of Derby City. There is a substantial level of funding available 
to these networks in order to recruit pharmacists, social prescribers, 
paramedics and physiotherapists, in order to give patients better 
access to primary care services. Fiona is optimistic that this will 
have a positive impact for our patients.    
 

8.  Buildings 
 

The building work at Borrowash is now complete. There is still  work 
to finalise everything, but Borrowash surgery is closing on 
Wednesday afternoon (15th May) to give staff a chance to clear up. 
The skip at the front of the surgery will be removed after this 
clearing up has been completed.  

 
9.  Staffing  
 

Vicky Chiarella is now seeing patients with minor illnesses with the 
support of Liz Jowett. She is doing really well. She will not be able 
to prescribe for another year, but this isn’t causing too many 
difficulties as Liz is able to send prescriptions electronically to the 
chemist.  

 
10.  Patient feedback and areas for change  
 

Fiona presented the friends and family feedback for March and April. 
92% of the patients, who responded, would recommend the surgery 
to their friends and family. There were two people who said they 
wouldn’t recommend the surgery. One did not leave a reason and 
the other said that he/she was admitted to hospital “because of the 
practice”. It is difficult to investigate this as the patient did not leave 
his/her details and it is not known whether he/she had been 
admitted by the practice (but did not want to be) or if he/she had 
been sent home and then later admitted. Steve said that if you are 
unable to investigate someone’s assertion then you cannot try to 
improve the service based upon it.  
 
Martin mentioned the friends and family board needed to be 
updated to 2018.  
 
 

 



11.  Phone Contract  
 

The new phone system is being installed over the 12th and 13th June 
and going ‘live’ on the 14th June. Fiona is happy with the support 
she has received so far from the company who are carrying out the 
installation. There are likely to be teething issues, but hopefully the 
new system will make it easier for patients to get through at peak 
times as well as allowing the receptionists to transfer people into 
the triage queue more effectively.  
 

 
12.  AOB  
 

Enid asked if there was somewhere at the practice where people 
could advertise community projects that might benefit our patients. 
For example she knows someone who wants to provide Christmas 
dinner for people who would otherwise be on their own. Fiona said 
that there is a community noticeboard at each surgery that this can 
be advertised on. Steve and Shelia have both been elected as Parish 
Counsellors and mentioned that information can be added to the 
Parish noticeboards. 

 
The flu clinics are still mentioned on the prescription counterfoil. 
Fiona to amend this to advertise the fact that people can order their 
prescription online and have it sent directly to the chemist of their 
choice.  
 
 
The meeting closed at 1.30. 
 
 Date of next meeting  
 
Thursday July 4th at noon at the Breaston surgery 


